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Resounding Joy is committed to providing a respectful, inclusive, and accessible environment for all
participants, clients, volunteers, and community members.

Any individual may raise a concern or file a complaint. Concerns may be shared informally or submitted
as a formal grievance. Retaliation against anyone who raises a concern or participates in a review process
is strictly prohibited.

Non-Discrimination

Resounding Joy does not discriminate in its programs, services, or operations on the basis of race, color,
ancestry, national origin, religion (including religious dress and grooming practices), age, sex, gender,
gender identity, gender expression, sexual orientation, pregnancy (including childbirth, breastfeeding, and
related conditions), physical or mental disability, medical condition, genetic information, marital status,
or military or veteran status, or any other status protected under federal, California, or local law.

We are committed to providing reasonable accommodations for individuals with disabilities, pregnancy-
related conditions, and sincerely held religious beliefs.

Informal Concerns
Many concerns can be resolved quickly through open communication.

If you would like to raise a concern informally, you may contact our Executive Director/CEO, Kerri Fox, at
kfox@resoundingjoyinc.org or 858-457-2200.

We will do our best to respond promptly and work toward a resolution.

Formal Grievance Process

If a concern cannot be resolved informally, you may submit a formal grievance.

How to File

Please submit your grievance in writing within 90 days of the incident and include:
e Adescription of the concern

e Date, location, and individuals involved (if applicable)



e Anysupporting documentation

Grievances should be sent to Executive Director/CEO, Kerri Fox, kfox@resoundingjoyinc.org

What to Expect
e You will receive acknowledgment of your grievance within 10 days
¢ We may follow up to gather additional information
e Awritten decision is typically provided within 30 days, and no later than 90 days

If a grievance is substantiated, appropriate action will be taken. This may include program improvements,
staff training, or other corrective measures.

Appeals
If you do not agree with the outcome, you may submit a written appeal within 30 days of the decision.

Appeals may be reviewed by a neutral third party. A final written decision will be provided following the
appeal review.

Confidentiality

We take your privacy seriously. Information shared during a complaint or grievance process will be
handled as confidentially as possible, consistent with a fair review and applicable legal requirements.



